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AboutUs oo

Qhumana Communications is a dynamic, 100% black-owned and
managed ICT solutions provider, committed to enabling organizations
through innovative, reliable, and scalable technology services. With
over two decades of combined industry experience, we specialize in
delivering integrated networking, telecommunications, and
infrastructure solutions tailored to both public and private sector
clients.

At our core, we are a technology partner that bridges the gap between
business needs and digital capabilities. We design and implement end-
to-end solutions that enhance operational efficiency, strengthen
security, and support long-term growth. Our expertise spans across
network engineering, structured cabling, fibre optic deployment,
unified communications, and enterprise IT architecture.

We pride ourselves on our ability to understand each client’s unique
environment and provide customized solutions that are both cost-
effective and future-ready. By leveraging globally recognized
technologies and best practices, we ensure that our clients remain
competitive in an increasingly digital world.

Qhumana Communications is not only focused on delivering technical
solutions but also on building lasting relationships. We work closely
with our clients as trusted advisors, ensuring continuous support,
knowledge transfer, and value delivery at every stage of engagement.




Vision & Mission

O Vision
To be a leading and trusted ICT solutions provider in Africa,
recognized for driving digital transformation, enabling business

growth, and delivering innovative, future-ready technology
solutions that create lasting value.

9D Mission

Our mission is to empower organizations through reliable, scalable, and
high-performance technology solutions by:

¢ Delivering tailored ICT services that enhance operational efficiency
and business performance

e Providing secure, resilient, and future-ready infrastructure with
minimal disruption

¢ Building long-term partnerships based on trust, transparency, and
consistent value delivery

e Continuously adopting and integrating emerging technologies to
stay ahead of industry trends

¢ Investing in skills development and knowledge advancement to
better serve our clients
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1. Network Infrastructure & Cabling Solutions

We deliver reliable and high-performance infrastructure

N

3.

IP Network Structured Cabling Installation
Installation of Telephony and Faxes Cables
Computer Cabling and Relocations

Call Centre Voice and Data Infrastructure
Compilation and Maintenance of PABX database
All Category Data Installations

Include the full category suite of structured cabling
VOIP Data and Telephone Installations

Installation and Splicing of Fibre Optic Cable

. IT & Network Services

LAN & WAN Auditing

LAN & WAN Planning, Design and Implementation
Security Audit

Security Design and Implementation

Unified Communications and Contact Centre Solutions
LAN & WAN Network Optimization

Data Centre Design

Network Monitoring and Management

VPN Solutions - Interconnecting Branches Securely over
the Internet

Network Convergence Solutions

Unified Communications & Collaboration

We design and implement integrated communication solutions
that enhance collaboration and productivity. This includes VolP
systems, IP telephony, contact centre solutions, and unified
communication platforms that streamline internal and external
communication.




Our Services

5. Network & Security Solutions

Security is embedded in all our solutions. We provide
comprehensive security assessments, HD CCTV technoligy,
smart IP based systems, access control design hardware , and
implementation of secure 3D facial network architectures, VPN
solutions, and monitoring systems to protect critical business
data and infrastructure.

6. Managed Services & Support

Qhumana Communications offers ongoing support and
managed services to ensure business continuity. Our 24/7
support centre handles fault resolution, system monitoring,

maintenance, and technical assistance, ensuring minimal
downtime and optimal system performance.




Our Core Values & RELOLOOOee
Responsibility

9 Core Values

Collaboration

O Corporate
Responsibility

From a corporate responsibility perspective, we uphold the highest standards
of governance, integrity, and compliance in all our operations. We are
dedicated to delivering reliable and secure ICT solutions while ensuring
transparency, accountability, and ethical business practices. Our approach is
centered on building trust and maintaining long-term relationships with our
clients through consistent value delivery and service excellence.

O Social Responsibility

In terms of social responsibility, Qhumana Communications actively supports
initiatives that promote skills development, education, and empowerment
within the ICT sector. We are passionate about developing local talent by
providing training, mentorship, and opportunities for growth, particularly for
previously disadvantaged individuals. Through our expertise, we also
contribute to bridging the digital divide by enabling access to modern
technology infrastructure.




Partners

References

e SAPS LAN AND TELEPHONY CABLING REQUIREMENTS

e DEPARTMENT OF EDUCATION DATA AND VOICE CABLING
e DEPARTMENT OF TRANSPORT TELEPHONY CABLING

e SAAB FIBRE AND LAN CABLING

e ALTECH NETSTAR DATA, FIBRE AND TELEPHONY CABLING
e LIBERTY LIFE CABLING SERVICES

e AVI
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Contact
Information

(083) 761 6686
info@ghumana.co.za
www.ghumana.co.za

Florida, Roodepoort, 1709
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